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community health assessment report 3.0 for the full list of organizations.  

 

Coordinated Community Health Assessment: Community Surve y  

 
Overview  
 
In 2019 Maricopa County Department of Public Health (MCDPH) made a commitment to continue to expand its reach and 
increase community insight. With this goal in mind MCDPH partnered with an extensive network of community -based 
agencies and healthcare partners to collect community surveys from residents and professionals wi thin Maricopa County. 
This survey is part of the Coordinated Maricopa County Community Health Needs Assessment (CCHNA) designed to identify 
priority health issues, resources and barriers to care within Maricopa County through a community -driven process kno wn as 
Mobilizing for Action through Planning and Partnerships (MAPP). Of the four primary components of the MAPP framework, 
the surveys were specifically targeted toward the Community Themes and Strengths and Community Health Status 
Assessments. 
 
Survey questions were grouped into sections (Physical and Mental Health, Health Care and Living Expenses, Barriers and 
Strengths of the Community, and Health and Wellness of the Community) . All regional, city, and zone profiles will be available 
in the appendix and  linked to our report page.  
 
This report details the results of all surveys collected between February 2019 and June 2019.  
 
Methods and Sample  
 
The surveys are intended to provide information about prominent health problems facing the community, as well as  those 
factors contributing to overall quality of life. The information gathered is essential in supporting prevention  and, intervention 
planning and needs assessments at the local level.  
 
The topics addressed in this section include the survey questionnaires, how it was administered, and participant 
demographics.  
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Questionnair e  

The survey questionnaire was originally developed by the National Association of County and City Health Officials (NACCHO). 

The survey was modified from its original vers ion by members of the Synapse Coalition , a group of non -profit hospitals and 

federally qualified health care providers, the Health Improvement Partnership of Maricopa County (HIPMC), and MCDPH staff.  

Response options were expanded from the original format to include additional health issues and social determinants of 

health.  

The community survey has a total of 22 questions which range from demographics , perspectives on quality of life,  and 

important issues and behaviors impacting health  of the community and individual. Please see Appendix D for the complete 

versions of the survey.  

The questionnaire was provided on a digital platform using Qualtrics ® and hosted on the Maricopa Health Matters  website 

(maricopahealthmatters.org ) in addition to a paper format. All surveys were provided in English and Spanish. There was 

minimal request for additional language translations, so we worked with partners who were able to assist individuals as 

translators to complete the survey. The dig ital survey was sent out via extensive community partner networks throughout 

Maricopa County, hospital/healthcare systems, municipalities, school districts, and social media, our internal programs  

allowing us to maximize resources. 

Participants  

The summary of participant characteristics below  provides the demographic breakdown for responses from community 

residents.  It is important to note that not all respondents provided their demographic information and not all participants 

answered every question.  

The goal for the community survey was 15,000 responses  and this was achieved by June 31, 2019 . However, once all data 
was scrubbed to ensure usability a total of 11,893 surveys were collected within Maricopa County from community residents 
ages 14 and above. This outreach and countywide collaboration garnered a 100% increase from our last CCHNA survey 
cycle.  

http://www.maricopahealthmatters.org/
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Community representation was our goal . We wanted to ensure that this survey provided as much insight from all corners of 
the county. We worked with our E pi and evaluation team to identify a goal for each Maricopa County city/township to 
determine  representation.  
 

City  Goal #  Actual  

Avondale  308 325  

Buckeye 234 284  

Carefree 14 62  

Cave Creek (incl. New River and Anthem)  163 137  

Chandler (incl. Sun Lakes) 980 382  

El Mirage 130 130  

Fountain Hills (incl.  Rio Verde) 99 148  

Gila Bend (incl. Gila Crossing)  10 63  

Gilbert  875 372  

Glendale  911 628  

Goodyear  283 382  

Litchfield Park (incl. Citrus Park) 40 120  

Mesa 1807 890  

Peoria 608 306  

Phoenix (incl. Komatke & St. Johns) 5942 4034  

Queen Creek  126 120  

Scottsdale 902 510  

Sun City & Sun City West 242 712  

Surprise (incl. Wittmann)  490 273  

Tempe (incl. Guadalupe)  696 510  

Tolleson 27 122  

Wickenburg (incl. Aguila)  31 157  

Youngtown  25 36  



 

     2019 Maricopa County Community Health Assessment: Community Surveys Report   
 

9 

Summary of Participant Characteristics  
 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

Prk {^x~ªs®· ~p «¯ª´k·  
§^ª®sgs§^|®« µkªk pk{^zkÎ 
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ÄĆ 

B´kª Ä¾Ć ~p «¯ª´k· §^ª®sgs§^|®« sik|®spski ^« Wrs®kÎ 

20%  
of survey participants reported a 
household income of less than 

$20,000  
 

"z{~«® Â¾Ć ~p «¯ª´k· §^ª®sgs§^|®« µkªk 
fk®µkk| ^qk« ÂÃ ®~ ÄÂ ·k^ª« ~ziÎ  

50%  
reported at least a college degree  
as their highest level of education 

completed.  

Male
25%

Female
73%

Other
1%

8%

32%

39%

21%

12-24 years 25-44 years 45-64 years 65+ years
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Recruitment  

 

The survey was widely publicized with community and healthcare partners prior to March 1st to secure presence at community 

events and provide online advertisement to redirect individuals to the survey. MCDPH staff also conducted multiple 

community presentations on the purpose and process for the community survey in preparation. The goal was to create 

awareness for the survey and encourage as many partners to participat e, promote, and disseminate. This extensive outreach 

provided opportunities and contacts for in person outreach at an estimated 50 community events during the survey collection 

period. Funds were allocated to hire four Community Health Workers to attend ev ents and increase outreach at community 

events with a special focus on African American, Native American, and Latino communities. Additional funds were used to 

work with an advertising firm to increase social media presence and bring people to the Maricopa  Health Matters website.  

Members of the HIPMC and Synapse Coalition, and Collective STEP for Youth Coalition (STEP) distributed marketing materials 

for the survey throughout their networks (See Appendix E). Paper surveys were distributed along with promoti onal incentives 

at farmers markets, community festivals, health fairs, employment fairs, conferences, and a variety of other community 

outreach events. Paper -form surveys were distributed at several Women, Infant, and Children (WIC) locations throughout 

Maricopa County and the Vital Registration Office located in Central Phoenix. MCDPH monitored all survey entries and 

outreach efforts on a weekly basis to collect real -time data on population representation. This provided us with the ability to 

re-direct out reach efforts and reach out to community partners who had presence and influence within special population 

groups that were lacking representation.  

Race Stratificatio n  

 

All participants were asked to identify which race and ethnic population they most identified with. Not all participants 

responded, and some respondents selected multiple race and/or ethnic populations. Results combined Asian, Hawaiian or 

Pacific Islander and Alaskan Native populations into an overall Asian population due to low participant for those race 

populations.  
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Maricopa County 
Survey Results 
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Physical Health and Mental Health  
Maricopa County residents were asked questions related to their perception of their own physical and mental health. Physical 

health and mental health are not experienced  in isolation and can often impact one another to exacerbate  an existing 

condition. In cases when the impact is negative it can  ^ppkg® ^ §kª«~|í« ^fszs®· ®~ ^gg~{§zs«r k´kª·i^· ®^«y«Î "| s|is´si¯^z 

living with a mental health condition may not have the capacity to participate in health -promoting activities, thus affecting 

their physical heal®rÎ Ns{sz^ªz·Ï ^ §r·«sg^z szz|k«« g^| s{§^g® ^| s|is´si¯^zí« {k|®^z rk^z®r ^|i ®rksª ^fszs®· ®~ §^ª®sgs§^®k s| 

mental health treatment and recovery services. 1 This section summarizes the results of physical health and mental health 

survey questions.  

 

Physical Health  
 
J^ª®sgs§^|®« µkªk ^«ykiÐ êIn general how 

would you rate your physical health? ë ^|i 

qs´k| ®rk ~§®s~| ®~ gsªgzkÏ ì/¶gkzzk|®íÏ ìVkª· 

5~~iíÏ ì5~~iíÏ ì4^sªíÏ ~ª ìJ~~ªíÎ Most survey 

participants  reported their physical health as 

ì5~~ií (figure 1).  

  

 
1 https://www.ncbi.nlm.nih.gov/pmc/articles/PMC1563949/pdf/PCD32A61.pdf  

36.9%
39.5%

23.7%

Excellent or Very
Good

Good Fair or Poor

Physical Health Rating

Figure 1 
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Mental Health  

J^ª®sgs§^|®« µkªk ^«ykiÐ êHow would you 

rate your mental health, including your 

mood, stress level, and your ability to 

think? ë ^|i qs´k| ®rk option to circle, 

ì/¶gkzzk|®íÏ ìVkª· 5~~iíÏ ì5~~iíÏ ì4^sªíÏ ~ª 

ìJ~~ªíÎ Most survey participants reported 

®rksª {k|®^z rk^z®r ^« ì/¶gkzzk|® ~ª Vkª· 

5~~ií (figure 2).  

 
Mental Health Services 
Participants were ^«ykiÐ êHow often are you 

able to get the services you need to 

maintain your mental health? ë ^|i qs´k| 

®rk ~§®s~| ®~ gsªgzkÏ ì"zµ^·«íÏ ìN~{k®s{k«íÏ ~ª 

ì@k´kªí. Most survey participants reported 

®rk· ^ªk ì"zµ^·«í ^fzk ®~ qk® ®rk «kª´sgk« ®rk· 

need to mainta in their mental health  (figure 

3).  
 

Many children and adults living with health 

conditions go untreated due to lack of access 

to mental health services. Barriers to 

43.8%

33.7%

22.6%

Excellent or Very
Good

Good Fair or Poor

Mental Health Rating

46.7%

36.3%

17.0%

Always Sometimes Never

Mental Health Services 

Figure 2 

Figure 3 
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accessing mental health services include high costs, difficulty navigating the insurance process, and difficulty finding the right  

provider. 2 

 

Life Rating 
 

Rank where you feel you personally stand right now  
 
J^ª®sgs§^|®« µkªk ^«yki ®~ êimagine a ladder with steps numbered from one at 

the bottom to ten at the top. The top of the ladder represents the best 

possible life and the bottom of the ladder represents the worst possible life. 

Indicate where on the ladder you feel you personally stand right now ëÎ 

Participants were given the option to circle a number 1 through 10. With 11 ,263 

participant responses, results showed that (56.6%) of survey participants report 

that step 7, 8 or 9, represent where they stand right now  (figure 4).  

 

Rank where you think you will stand about five years from now  
 
J^ª®sgs§^|®« µkªk ^«yki ®~ êimagin e a ladder with steps numbered from one at 

the bottom to ten at the top. The top of the ladder represents the best 

possible life and the bottom of the ladder represents the worse possible life. 

On which step do you think you will stand about five years fro m now? ë 

Participants were given the option to circle a number 1 through 10. With 11,214 

participant responses, results showed (57.3%) of survey participants report that 

steps 8, 9 or 10 represent where they will stand about five years from now  (figure 4).  

 

 

 
2 https://www.ncbi.nlm.nih.gov/pmc/articles/PMC1563949/pdf/PCD32A61.pdf  

Life Rating  

Figure 4 



 

     2019 Maricopa County Community Health Assessment: Community Surveys Report   
 

15  

 

Health Care and Living Expenses  
 
Maricopa County residents were asked questions related to being able to afford to pay for living and health care expenses. 

The cost of health care can be a challenge for the uninsured as well as those who have health insurance coverage. Uninsured 

and under insured individuals  often must pay in advance for their medical coverage or negotiate a payment plan that may 

come with high interest rates. In Arizona, 12 -14% of adults with health insurance purchased through an employer report that 

they spend more than 1 0% of their income on premium contributions. 3 This section summarizes the results of survey questions 

related to health care expenses and living expenses.  

 

Living Essential Expenses  
 
J^ª®sgs§^|®« µkªk ^«ykiÐ êOn a monthly 

basis, do you have enough money to pay 

for essentials such as food, clothing and 

housing? ë ^|i qs´k| ®rk ~§®s~| ®~ gsªgzkÏ 

ì"zµ^·«íÏ ìN~{k®s{k«íÏ ~ª ì@k´kªíÎ Almost two -

®rsªi« ~p §^ª®sgs§^|®« ªk§~ª®ki ®rk· ì"zµ^·«í 

have enough money to pay for esse ntials on 

a monthly basis  (figure 5).  

 
 

 
3 https://www.kff.org/report -section/the -uninsured -and-the-aca-a-primer -key-facts-about -health-insurance-and-the-uninsured -amidst -changes-to-
the-affordable -care-act-what-are-the-financial-implications -of-lacking -insu/#endnote_link_389478 -2 

65.2%

29.3%

5.5%

Always Sometimes Never

Living Essential Expenses

Figure 5 
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Health Care Expenses  
 
J^ª®sgs§^|®« µkªk ^«ykiÐ êOn a monthly basis, do you have enough money to pay for health care expenses (e.g. doctor 

bills, medications, etc.)? ë ^|i qs´k| ®rk ~§®s~| ®~ gsªgzkÏ ì"zµ^·«íÏ ìN~{k®s{k«íÏ ~ª ì@k´kªíÎ Half of survey participants reported 

®rk· ì"zµ^·«í r^´k k|~¯qr {~|k· ®~ §^· p~ª rk^z®r g^ªk k¶§k|«k« ~| ^ {~|®rz· f^«s«Î  

 

 

Research has found that those who are 

underinsured or uninsured report having 

more challenges when paying for health care 

expenses when compared to those with 

adequate health insurance coverage. This 

suggests that those who report sometimes or 

never having  enough money to pay for health 

care expenses may also face additional 

challenges that come with being 

underinsured or uninsured such as not 

receiving medical care when needed or not 

filling a prescription. 4 

 

 

 

 
4 https://www.commonwealthfund.org/publications/issue -briefs/2019/feb /health -insurance-coverage -eight -years-after-acaÎ 4sq¯ªk ê7|^ik©¯^®k 
Coverage Is Associated with More Cost -Mkz^®ki Jª~fzk{« 5k®®s|q @kkiki +^ªkëÎ 

50.8%

37.7%

11.6%

Always Sometimes Never

Health Care Expenses

Figure 6 

https://www.commonwealthfund.org/publications/issue-briefs/2019/feb/health-insurance-coverage-eight-years-after-aca
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Financial Rating 

Please rank where you feel you stand financially right now  

 

J^ª®sgs§^|®« µkªk ^«yki ®~ êimagine a ladder with steps numbered from one at the bottom to ten 

at the top. The top of the ladder represents the best possible financial situation for you, and the 

bottom of the ladder represents the worst possible financial situation for you. Please indicate 

where on the ladder you stand right now ëÎ J^ª®sgs§^|®« µkªk qs´k| ®rk ~§®s~| ®~ gsªgzk ^ |¯{fkr 1 

through 10. With 11,191 participant responses, results showed that majority (62.1%) of participants 

report that step 5, 6, 7, or 8 represent their financial situation right now  (figure 7).  

 

 

 
 

 

 

 
 

 

 

 

 

 

 

Financial Rating  

Figure 7 
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Health Care Payment Methods  
 

J^ª®sgs§^|®« µkªk ^«ykiÐ êHow do you pay for your health care (including medications, dental and health treatments)? 

(Check all that apply) ë ^|i qs´k| g~{{~| ~§®s~|« §k~§zk ¯«k ®~ §^· p~ª rk^z®r g^ªkÎ Most survey participants reported 

ì6k^z®r s|«¯ª^|gk §¯ªgr^«kiÛ§ª~´siki ®rª~¯qr k{§z~·kªí ^|i ìQ«k {· ~µ| {~|k· Ý~¯® ~p §~gyk®Þí ^« g~{{~| ~§®s~|« ¯«ki 

to pay for health care  (figure 8).  

 
 

Health insurance purchased 

or provided through an 

employer often comes with 

additional expenses, such a 

premiums and copays. For 

Arizona households with 

health insurance provided 

through an employer, the 

median annual out -of-pocket 

and premium contributions 

expense was $4,000.5 

 

 

 

 
5 https://www.commonwealthfund.org/publications/issue -briefs/2019/may/how -much-us-households -employer -insurance-spend -premiums -out -of-
§~gyk®Î 4sq¯ªk ê7| «s¶ «®^®k«Ï {kis^| g~{fs|ki r~¯«kr~zi «§k|is|q ~| §ªk{s¯{ g~|®ªsf¯®s~|« ^|i ~¯®-of-§~gyk® g~«®« µ^« {~ªk ®r^| öÃÏ¾¾¾Îë 

23.2%

14.2%

21.3%

22.6%

28.4%

45.2%

Other

Medicaid/AHCCCS

Health insurance purchased on my own or
by family member

Medicare

Use my own money (out of pocket)

Health insurance purchased/provided
through employer

Health Care Payment Methods

Figure 8 
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The Maricopa County Community  
 
Maricopa County residents were asked questions related to their community. This section summarizes the results of survey 

questions related to barriers to accessing health care in the community, strengths of the community, and health conditions 

and issues that impac t the community. Social determinants of health play a large role in the health of residents that can hinder 

or advance the health of residents. Although the inability to access health care leads to many unmet medical needs, the 

g~{{¯|s®·í« kg~|~{sgÏ «~gs^zÏ ^|i §r·«sg^z k|´sª~|{k|® r^´k fkk| «r~µ| ®~ r^´k ^ qªk^®kª s{§^g® ~| ªk«sik|®í« rk^z®r ®r^| 

r~µ ~p®k| ªk«sik|®« q~ ®~ ®rk i~g®~ªí« ~ppsgkÎ6 

 

Community Barriers  
 
J^ª®sgs§^|®« µkªk ^«ykiÐ êWhat are the 

biggest barriers to accessing healthcare 

in your com munity? (Check up to 3) ë ^|i 

given the option to check common barriers 

of a community.  Most participants reported 

'Underinsured' and 'Difficulty finding the 

right provider for my care' as the biggest 

barriers to accessing healthcare in the 

community  (figur e 9). 

 

 
 
 

 
6 https://www.rwjf.org/en/library/research/2011/09/how -does-where-we-live--work--learn-and-play-affect-our-health-.html  

32.9% 32.1%

25.4%

20.1%
17.2%

Underinsured Difficulty
finding the

right provider
for my care

Inconvenient
office hours

Uninsured Distance to
provider

Community Barriers

Figure 9 
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Community Strengths  
 
 

J^ª®sgs§^|®« µkªk ^«ykiÐ êWhat are the 

greatest strengths of your community? 

(Check all that apply) ë ^|i qs´k| ®rk ~§®s~| 

to check common strengths of a community . 

Most §^ª®sgs§^|®« ªk§~ª®ki ì"ggk«« ®~ §^ªy« 

^|i ªkgªk^®s~| «s®k«í ^|i ì"ggk«« ®~ §¯fzsg 

zsfª^ªsk« ^|i g~{{¯|s®· gk|®kª«í ^« ®rk 

greatest strengths of their community  (figure 

10).  

 

It is important to note that access to parks and 

recreation sites and access to public libraries 

and community centers ranked high 

throughout Maricopa County  even when 

regions, cities, and zones were isolated. This 

speaks volumes to the impact  and 

opportunity that these spaces have to 

positiv ly impact the community.  

 

 

 

 

 

 

55.9%
50.3%

39.1%
35.7% 34.3%

Access to parks
and recreation

sites

Access to public
libraries and
community

centers

Clean
environments

and streets

Low crime/safe
neighborhoods

Access to safe
walking and
biking routes

Community Strengths

Figure 10 
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Community Health Rating  
 
Rank the health of your community  
 
J^ª®sgs§^|®« µkªk ^«yki ®~ êimagine a ladder with steps numbered from one at the bottom 

to ten at the top. The top of the ladder represents the best possible life and the bottom of 

the ladder represents the worse possible life. Which step represents the health of your 

community? ë J^ª®sgs§^|®« µkªk qs´k| ®rk ~§®s~| ®~ gsªgzk ^ |¯{fkª ¿ ®rª~¯qr ¿¾Î Ws®r ¿¿ÏÀ¿Â 

participant responses, r esults showed that majority ( 58.4%) of community members report that 

step 6, 7, or 8, represent the health of their community  (figure 11).  

 

 
 
 
 

 

 

 

 

 

 

 
 

 

Community Health Rating  

Figure 11 
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Health Conditions  
 

J^ª®sgs§^|®« µkªk ^«ykiÐ êWhich health conditions  r^´k ®rk qªk^®k«® s{§^g® ~| ·~¯ª g~{{¯|s®·í« ~´kª^zz rk^z®r ^|i 

wellness? (Check up to 5) ë ^|i qs´k| ®rk ~§®s~|« ®~ grkgy g~{{~| rk^z®r g~|is®s~|« ®r^® ^ppkg® ^ g~{{¯|s®·Î Most 

§^ª®sgs§^|®« ªk§~ª®ki ì"zg~r~z/substance abuseí ^|i ìB´kªµksqr®Û~fk«s®·í ^« rk^z®r g~|is®s~|« ®r^® r^´k ®rk qªk^®k«® s{§^g® 

~| ®rksª g~{{¯|s®·í« ~´kª^zz rk^z®r ^|i µkzz|k«« (figure 12).  

 

 

 

Figure 12 

48.3%

38.4% 37.5%

31.8%

26.6%

Alcohol/substance abuse Overweight/obesity Mental health issues High blood pressure or
cholesterol

Cancers

Health Conditions
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Community Issues  

 

J^ª®sgs§^|®« µkªk ^«ykiÐ êWhich issues have 

®rk qªk^®k«® s{§^g® ~| ·~¯ª g~{{¯|s®·í« 

health and wellness? (Check up to 5) ë ^|i 

given the options to check common issues that 

affect a communit y. Most participants 

ªk§~ª®ki ì-s«®ª^g®ki iªs´s|qí ^|i 

ì6~{kzk««|k««í ^« s««¯k« ®r^® r^´k ®rk 

greatest im§^g® ~| ®rksª g~{{¯|s®·í« rk^z®r 

and wellness (figure 13).  

 

 

Community Trust  
 
J^ª®sgs§^|®« µkªk ^«ykiÐ êIn your community, 

do people trust one another and look out 

for one another? ë ^|i qs´k| ®rk ~§®s~| ®~ 

gsªgzkÏ ì"zµ^·«íÏ ìN~{k®s{k«íÏ ~ª ì@k´kªí. Most 

participants reported in their community, they 

ìN~{k®s{k«í ®ª¯«® ^|i z~~y ~¯® p~ª ~|k ^|~®rkª 

(figure 14).  

 

 

 

 

46.1%

28.9%
24.1%

21.1% 20.1%

Distracted
driving

Homelessness Illegal drug use Lack of
affordable

housing

Lack of public
transport

Community Issues

26.7%

63.3%

10.0%

Always Sometimes Never

Community Trust

Figure 13 

Figure 14 
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Physical Health and Mental Health  
 
 

Maricopa County residents were asked to answer questions regarding their perception of their own physical and mental 

health. This section summarizes the results of physical health and mental health survey questions. Results in this section are 

stratified by the race or ethnic population the participant identified with the most.  

 

 

Physical Health  
 
J^ª®sgs§^|®« µkªk ^«ykiÐ êIn general 

how would you rate your physical 

health? ë ^|i qs´k| ®rk ~§®s~| ®~ 

gsªgzkÏ ì/¶gkzzk|®íÏ ìVkª· 5~~iíÏ 

ì5~~iíÏ ì4^sªíÏ ~ª ìJ~~ªíÎ The Hispanic 

or Latino population had the greatest 

percentage of participants rate their 

§r·«sg^z rk^z®r ^« ì4^sªí ~ª ìJ~~ªí 

(figure 15).  

 

 

 

 

 

 

47.7%

26.6%
35.6%

24.4%
33.5%

42.3% 41.5%

38.2%

39.8%

41.9%

41.1%
38.7%

38.5% 37.8%

14.1%

33.7%
22.5%

34.6% 27.7%
19.3% 20.7%

Asian American
Indian/Native

American

Black or
African

American

Hispanic or
Latino

Multi-racial White Other

Physical Health Rating

Excellent or Very Good Good Fair or Poor

Figure 15 
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Mental Health  
 

J^ª®sgs§^|®« µkªk ^«ykiÐ êHow would you rate your mental health, including your mood, stress level, and your ability 

to think? ë ^|i qs´k| ®rk ~§®s~| ®~ gsªgzkÏ ì/¶gkzzk|®íÏ ìVkª· 5~~iíÏ ì5~~iíÏ ì4^sªíÏ ~ª ìJ~~ªíÎ The American Indian/Native 

American and the Multi -ª^gs^z §~§¯z^®s~| r^i ®rk ®µ~ qªk^®k«® §kªgk|®^qk ~p §^ª®sgs§^|®« ª^®k ®rksª {k|®^z rk^z®r ^« ì4^sªí ~ª 

ìJ~~ªí (figure 16).  
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49.4% 50.7%
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Mental Health Services  
 

J^ª®sgs§^|®« µkªk ^«ykiÐ êHow often are you able to get the services you need to maintain your mental health? ë ^|i 

qs´k| ®rk ~§®s~| ®~ gsªgzkÏ ì"zµ^·«íÏ ìN~{k®s{k«íÏ ~ª ì@k´kªí. The Hispanic or Latino and the Asian population had the two 

greatest percentage of participants report they are never able to get the services they need to maintain their mental health  

(figure 17).  
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Life Rating 
 

Rank where you feel you personal ly stand right now  
 

J^ª®sgs§^|®« µkªk ^«yki ®~ êimagine a ladder with steps numbered from one at 

the bottom to ten at the top. The top of the ladder represents the best possible 

life and the bottom of the ladder represents the worst possible life. Indicate 

where on the ladder you feel you personally stand right now ëÎ Participants were 

given the option to circle a number 1 through 10. With 11,0 52 participant 

responses, results showed for each race/ethnic population, the majority of 

respondents indicated that step 5, 6, 7, 8, or 9 represent where they stand right 

now (figure 18).  

 

Race/ethnic population breakdowns:  

 

¶ 62.0 % of Asian participants indicated that they stand on steps  7, 8, or 9. 

¶ 53. 4% of American Indian/Native American participants indicated that they 

stand on step 5, 7, or 8. 

¶ 59.0 % of Black or African American participants indicated that they stand 

on step 5, 7, or 8. 

¶ 55 .0% of Hispanic or Latino participants indicated that they stand on step 5, 

7, or 8. 

¶ 53.6% of Multi -racial participants indicated that they stand on step 6, 7, or 

8. 

¶ 58 .4% of White participants indicated that they stand on steps 7, 8, or 9. 

¶ 53.3% of Other participants indicated that they stand on step 5, 8 or 9. 

Life Rating  

Figure 18 
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Rank where you think you will stand about five years from now  

 

J^ª®sgs§^|®« µkªk ^«yki ®~ êimagine a ladder with steps numbered from one at the bottom to ten at the top. The top of 

the ladder represents the best possible life and the bottom of the ladder represents the worse possible life. On which 

step do you think you will stand about five years from no w?ë J^ª®sgs§^|®« µkªk qs´k| ®rk ~§®s~| ®~ gsªgzk ^ |¯{fkª ¿ 

through 10. With 11,003 participant responses, results showed  that for each race/ethnic population, most participants 

indicated that step 7, 8, 9, or 10 represent where they will stand about five years from now  (figure 18).  

 

 

Race/ethnic population breakdowns:  

 

¶ 64.8%  of Asian participants indicated that they will stand on step 7, 8, or 9 in five years.  

¶ 65.1%  of American Indian/Native American participants indicated that they will stand on step 8, 9, or 10 five years from 

now. 

¶ 70.1%  of Black or African American participants indicated that they will stand on step 8, 9, or 10 five years from now.  

¶ 61.1%  of Hispanic or Latino participants indicated that they will stand on step 8, 9, or 10 five years fro m now.  

¶ 61.8%  of Multi -racial participants indicated that they will stand on step 8, 9, or 10 five years from now.  

¶ 56.3%  of White participants indicated that they will stand on step 7, 8, or 9 five years from now.  

¶ 54.2%  of Other participants indicated that they will stand on step 8, 9, or 10 five years from now.  
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Health care and Living Expenses 
 
Maricopa County residents were asked questions related to living and health care expenses. This section summarizes the 

results of living and health care expenses survey questions stratified by the race or ethnic population the participant 

identified with t he most.  

 

Living Essential Expenses 
 
J^ª®sgs§^|®« µkªk ^«ykiÐ êOn a 

monthly basis, do you have 

enough money to pay for 

essentials such as food, 

clothing and housing? ë ^|i 

given the option to circle, 

ì"zµ^·«íÏ ìN~{k®s{k«íÏ ~ª ì@k´kªíÎ 

Prk ìB®rkªíÏ "{kªsg^| 

Indian/Native American and Black 

or African American population 

had the highest percentages of 

participants report they never 

have enough money to pay for 

essentials on a monthly basis 

(figure 19).  
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Health Care Expenses  
 

J^ª®sgs§^|®« µkªk ^«ykiÐ êOn a monthly basis, do you have enough money to pay for health care expenses (e.g. doctor 

bills, medications, etc.)? ë ^|i qs´k| ®rk ~§®s~| ®~ gsªgzkÏ ì"zµ^·«íÏ ìN~{k®s{k«íÏ ~ª ì@k´kªíÎ The American Indian/Native 

American population had the greatest percentage of participants report that they never have enough money to pay for health 

care expenses on a monthly basis (figure 20).  
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Financial Rating 

Please rank where you feel you stand financially right now  

J^ª®sgs§^|®« µkªk ^«yki ®~ êimagine a ladder with steps numbered from one at the bottom to ten at 

the top. The top of the ladder represents the best possible financial situation for you, and the 

bottom of the ladder represents the worst possible financial situation for you. Please indicate 

where on the ladder you stand right now ëÎ J^ª®sgs§^|®« µkªk qs´k| ®rk ~§®s~| ®~ gsªgzk a number 1 

through 10. With 10,987 participant responses, results showed  that for each race/ethnic population, the 

majority of participants report that step 5, 6, 7, or 8 represent their financial situation right now  (figure 

21).  

 

Race/ethnic population breakdowns:  

¶ 51.4%  of Asian participants indicated that they stand on step 6, 7, or 8.   
¶ 60.4%  of American Indian/Native American participants indicated that they stand on step 5, 6, 7, 

or 8. 

¶ 63.2%  of Black or African American particip ants indicated that they stand on step 5, 6, 7, or 8.  

¶ 50.8%  of Hispanic or Latino participants indicated that they stand on step 5, 6, or 7.  

¶ 59.5%  of Multi -racial participants indicated that they stand on step 5, 6, 7, or 8.  

¶ 60.5%  of White participants ind icated that they stand on step 5, 6, 7, or 8.  

¶ 50.2%  of Other participants indicated that they stand on step 5, 7, or 8.  

 

 

 

 

Financial Rating  

Figure 21 

Financial Rating  
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Health Care Payment Methods  
 
J^ª®sgs§^|®« µkªk ^«ykiÐ êHow do you pay for your health care (including medications, dental and health treatments)? 

(Check all that apply) ë ^|i µkªk qs´k| different  options people would use to pay for health care. With 11,200 participant 

responses, results showed a lot of variation between race/ethnic populations Î Wrszk ìpªkk clinicsí µkªk {~«® pªk©¯k|®z· 

reported as a method to pay for health care, looking at the table below you can see how different they all are  (figure 22).  

 

                                                                                    1                                             2                                            3 

Asian  Free Clinics 

 

Health insurance purchased 

on my own or by family 

membe r 

Health Insurance 

purchased/provided 

through employer  

American Indian  Indian Health Services Medicaid/AHCCCS  Free Clinics 

Black  Medicaid/AHCCC S Veterans Administration  Other  

Hispanic  Free Clinics Travel to a different country 

to afford health care  

I do not use health care 

services 

Other  Veterans Administration  Other  

 

I do not use health care 

services 

Multi -racial  I do not use health care 

services 

Free clinics Travel to a different country 

to afford health care  

White  Medicare  Veterans Administration  Health insurance purchased 

on my own or by family 

member  

Figure 22 
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The Maricopa County Community  
 
Maricopa County residents were asked questions related to their community. This section summarizes the results of survey 

questions related to barriers to accessing health care in the community, strengths of the community, and health conditions 

and issues that impact the community. Results are stratified by the race or ethnic population the participant identified with  

the most.  

 

Community Barriers  
 
J^ª®sgs§^|®« µkªk ^«ykiÐ êWhat are the biggest barriers to accessi ng healthcare in your community? (Check up to 3) ë 

and given the option to check common barriers of a community. With 10,045 participant responses, results showed that for 

most racial/ethnic populations ì-sppsg¯z®· ps|is|q ®rk ªsqr® §ª~´sikª p~ª {· g^ªkíÏ ìQ|ikªs|«¯ªkií and ì7|g~|´k|sk|® ~ppsgk r~¯ª«í 

were the most frequently reported barriers to accessing healthcare . Hispa|sgÛ>^®s|~í« µere the only group who chose 

ì¯|s|«¯ªkií in their top three community barriers.  While transportation to appointments was only reported among American 

Indian/Native Americans.  

 

                                                                          1                                         2                                              3 
 
Difficulty finding the right 
provider for my care  

 
American Indian, White, 

and Other  

 
Black/African American, and 

Multi -racial 
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Underinsured  

 
Black/African American, 

and Multi -racial 

 
Hispanic/Latino, and White  

 
Other  
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Inconvenient office hours  

 
Asian 

  
Black/African American, 

Hispanic/Latino, White, and 
Multi -racial 

Figure 23 

 

  

 

 

 

 

 

 

 

 

Figure 24 Figure 25 

32.7%
27.9%

22.6%

Uninsured Underinsured Inconvenient office
hours

Top 3 Biggest Barriers -
Hispanic or Latino

29.7%

27.1% 27.1%

Difficulty finding the
right provider for my

care

Transportation to
appointments

Distance to provider

Top 3 Biggest Barriers -
American Indian/Native American
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Community Strengths  
 
J^ª®sgs§^|®« µkªk ^«ykiÐ êWhat are the greatest strengths of your community? (Check all that apply) ë ^|i qs´k| ®rk 

option to check common strengths of a community. With 10,749 participant responses, results showed the top two strengths 

p~ª ^zz ª^gkÛk®r|sg §~§¯z^®s~|« ^ªk ì^ggk«« ®~ §^ªy« ^|i ªkgªk^®s~| «s®kí ^|i ì^ggk«« ®~ §¯fzsg zsfª^ªsk« ^|i g~{{¯|s®· gk|®kª«í 

(figure 26).  

 

                                                                                              1                                                              2 

Asian  

 

Access to parks and recreation sites  

 

Access to public libraries and 

community centers  

American Indian  
 

Access to parks and recreation sites  

 

Access to public libraries and 

community centers  

Black  
 

Access to parks and recreation sites  

 

Access to public libraries and 

community centers  

Hispanic  
 

Access to parks and recreation sites  

 

Access to public libraries and 

community centers  

Other  
 

Access to parks and recreation sites  

 

Access to public libraries and 

community centers  

Multi -racial  
 

Access to parks and recreation sites  

 

Access to public libraries and 

community centers  

Whit e Access to parks and recreation sites  

 

Access to public libraries and 

community centers  

Figure 26 

The third strength of Access to public transportation w ere reported by American Indian, Black, Hispanic and Multi -racial while 

Clean environments and streets were reported by Asian, White and Other groups.  
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Community Health Rating  
 

Rank the health of your community  
 
Participants were ^«yki ®~ êimagine a ladder with steps numbered from one at the bottom to ten 

at the top. The top of the ladder represents the best possible life and the bottom of the ladder 

represents the worse possible life. Which step represents the health of your commu nity?ë 

Participants were given the option to circle a number 1 through 10. With 11,001 participant responses, 

results showed  for each race/ethnic population, the majority of participants indicated that step 5, 6, 7, 

or 8 represent the health of their commu nity (figure 27).  

 

Race/ethnic population breakdowns:  

¶ 59.8%  of Asian participants indicated that step 6, 7, or 8 represent the health of their community.  

¶ 53.6%  of American Indian/Native American participants indicated that step 5, 6, or 7 represent 

the health of their community.  

¶ 61.7%  of Black or African American participants indicated that step 5, 6, or 7 represent the health 

of their community.  

¶ 60.5%  of Hispanic or Latino participants indicated that step 5, 6, or 7 represent the health of their 

community.  

¶ 57.8%  of Multi -racial participants indicated that step 5, 6, or 7 represent the health of their 

community.  

¶ 61.1%  of White participants indicated  that step 6, 7, or 8 represent the health of their community.  

¶ 54.5%  of Other participants indicated that step 5, 7 or 8 represent the health of their community.  

 

Community Health Rating  

Figure 27  
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Health Conditions  
 

J^ª®sgs§^|®« µkªk ^«ykiÐ êWhich health conditions  r^´k ®rk qªk^®k«® s{§^g® ~| ·~¯ª g~{{¯|s®·í« ~´kª^zz rk^z®r ^|i 

wellness? (Check up to 5) ë ^|i qs´k| ®rk ~§®s~|« ®~ grkgy g~{{~| rk^z®r g~|is®s~|« ®r^® ^ppkg® ^ g~{{¯|s®·Î Ws®r ÇÏÆÇ¿ 

participant responses, results showed that all race/ethnic populations, ì^zg~r~z/substance abuseí µ^« ®rk {~«® pªk©¯k|®z· 

ªk§~ª®ki rk^z®r g~|is®s~| ®r^® r^« ®rk qªk^®k«® s{§^g® ~| ®rksª g~{{¯|s®·í« ~´kª^zz rk^z®r ^|i µkzz|k««Ï k¶gk§® p~ª ®rk ?¯z®s-

ª^gs^z §~§¯z^®s~| µrkªk ì{k|®^z rk^z®r issuesí µ^« ®rk ®~§ rk^z®r g~|is®s~|. 

 

                   1                                            2                                                  3                

Asian  
 

 
 
 
 
 
 
 

Alcohol/substance 
abuse 

High blood pressure or 
cholesterol  

 

Mental health issues 
 

American Indian  
 

Diabetes  
 

Overweight/obesity  
 

Black  
 

High blood pressure or 
cholesterol  

 

Mental health issues 
 

Hispanic  
 

Diabetes  
 

Overweight/obesity  
 

Other  
 

Overweight/obesity  
 

Mental health issues 
 

White  
 

Alcohol/substance abuse  
 

Overweight/obesity  
 

Multi -Racial  
 

Mental health issues Mental health issues 
 

Overweight/obesity  
 

Figure 28 
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Community Issues  
 

J^ª®sgs§^|®« µkªk ^«ykiÐ êWhich issues r^´k ®rk qªk^®k«® s{§^g® ~| ·~¯ª g~{{¯|s®·í« rk^z®r ^|i µkzz|k««Õ Ý+rkgy ¯§ 

to 5)ë ^|i qs´k| ®rk ~§®s~|« ®~ grkgy g~{{~| s««¯k« ®r^® ^ppkg® ^ g~{{¯|s®·Î Ws®r ÇÏÅÃ¾ §^ª®sgs§^|® ªk«§~|«k«Ï ªk«¯z®« 

showed that for most race/ethnic populations, the top two is sues with the greatest impact on the g~{{¯|s®·í« rk^z®r ^|i 

wellness were ìis«®ª^g®ki iªs´s|qí ^|i ìr~{kzk««|k««íÏ k¶gk§® for the Hispanic or Latino population where the top two issues 

µkªk ìis«®ª^g®ki iªs´s|qí ^|i ìillegal iª¯q ¯«kí (figure 29 & 30).  

 

                                                                      1                                              2                                              3 
Asian  
 

Distracted driving  
 

Homelessness 
 

Illegal drug use  
 

American Indian  
 

Homelessness 
 

Distracted driving  
 

Illegal drug use  
 

Black  
 

Homelessness 
 

Distracted driving  
 

Lack of affordable housing  
 

Hispanic  
 

Distracted driving  
 

Illegal drug use  
 

Bullying/peer pressure  
 

Other  
 

Distracted driving  
 

Homelessness 
 

Illegal drug use  
 

Multi -racial  
 

Distracted driving  
 

Homelessness 
 

Lack of affordable housing  
 

White  
 

Distracted driving  
 

Homelessness 
 

Illegal drug use  
 

Figure 29 
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35.8%

23.4% 22.6%

Distracted driving Illegal drug use Bullying/peer pressure

Top 3 Issues- Hispanic or Latino

Figure 30 
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Community Trust  
 

J^ª®sgs§^|®« µkªk ^«ykiÐ êIn your community, do people trust one another and look out for one another? ë ^|i qs´k| ®rk 

~§®s~| ®~ gsªgzkÏ ì"zµ^·«íÏ ìN~{k®s{k«íÏ ~ª ì@k´kªíÎ The American Indian/Native American population reported the greatest 

percentage of ì@k´kªí ®ª¯«®s|q ^|i z~~ys|q ~¯® p~ª one another (figure 31).  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

26.5% 23.0% 19.6% 23.8%
15.6%

29.1% 22.7%
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62.0%
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Asian American
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Multi-racial White Other

Community Trust

Always Sometimes Never

Figure 31  
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